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T
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R
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R
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a
re

 C
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R
e
c
o
v
e
ri
n
g
 f
ro

m
 a

 f
ir
e
 c

a
n
 b

e

a
 p

h
y
s
ic

a
ll
y
 a

n
d
 m

e
n
ta

ll
y
 d

ra
in

in
g
 p

ro
c
e
s
s
.

Whe
n fir

e str
ikes

, live
s are

 sud
denl

y tu
rned

 arou
nd. 

 
Ofte

n, th
e ha

rdes
t par

t is k
now

ing w
here

 to b
egin

 and
 

who
 to c

onta
ct.

T
h
e
 U

n
it
e
d
 S

ta
te

s
 F

ir
e
 A

d
m

in
is

tr
a
ti
o
n
 (

U
S
F
A

) 
is a 

dire
ctor

ate o
f the

 Fed
eral 

Eme
rgen

cy M
anag

eme
nt A

genc
y

(FEM
A).  

The
 USF

A ha
s gat

here
d th

e fol
lowi

ng in
form

ation
to as

sist 
you 

in th
is tim

e of 
need

.  Ac
tion

 on 
som

e of 
the 

sugg
estio

ns w
ill n

eed 
to b

e tak
en im

med
iatel

y.  S
ome

 acti
ons

may
 be n

eede
d in

 the 
futu

re w
hile 

othe
rs w

ill b
e on

 goin
g.

The
 pur

pose
 of t

his i
nfor

mati
on i

s to 
give

 you
 the 

assis
tanc

e 
need

ed to
 beg

in re
buil

ding
 you

r life
.
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The
 Firs

t 24
 Hou

rs
2

If Yo
u ar

e In
sure

d
4

If Yo
u ar

e No
t Ins

ured
4

Valu
ing 

You
r Pro

pert
y

5
Rep

lace
men

t of 
Valu

able
 Doc

ume
nts a

nd R
ecor

ds
7

Salv
age 

Hin
ts

8
A W

ord 
Abo

ut F
ire D

epar
tme

nt O
pera

tion
s

14
Eme

rgen
cy a

nd N
onem

erge
ncy 

Num
bers

15

*
N

o
te

: 
T
h
is

 i
n
fo

rm
a
ti
o
n
 i
s
 a

ls
o
 a

va
ila

b
le

 v
ia

 t
h
e
 I
n
te

rn
e
t 

a
t 

w
w

w
.u

s
fa

.f
e
m

a
.g

o
v
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R
N

I
N

G
 

T
O

 
N

O
R

M
A

L
3

T
H

E
 
F

I
R

S
T

 
2

4
 
H

O
U

R
S

S
e
c
u
ri
n
g
 Y

o
u
rs

e
lf
 a

n
d
 T

h
e
 S

it
e

n
Con

tact 
your

 loca
l dis

aste
r rel

ief s
ervic

e, su
ch a

s the
 Am

erica
n Re

d
Cros

s or 
the 

Salv
ation

 Arm
y, to

 help
 wit

h yo
ur im

med
iate 

need
s,

such
 as: >te
mpo

rary
 hou

sing
>fo

od >m
edic

ine
>ey

egla
sses

>clo
thin

g
>ot

her 
esse

ntia
l ite

ms
n

Con
tact 

you
r ins

uran
ce a

gent
/com

pany
.

C
a
u
ti

o
n
s

n
Do n

ot e
nter

 the
 dam

aged
 site

.  Fi
res c

an r
ekin

dle f
rom

 hid
den,

smo
lder

ing 
rem

ains
.

n
Nor

mall
y, th

e fire
 dep

artm
ent w

ill se
e tha

t uti
lities

 (wa
ter, e

lectr
icity

and 
natu

ral g
as) a

re ei
ther

 safe
 to u

se o
r are

 disc
onn

ecte
d be

fore 
they

leav
e the

 site
.  Do

 not
 atte

mpt
 to t

urn 
on u

tiliti
es yo

urse
lf.

n
Be w

atch
ful f

or s
truc

tura
l dam

age 
caus

ed b
y th

e fir
e.  R

oofs
 and

floo
rs m

ay b
e da

mag
ed a

nd s
ubje

ct to
 coll

apse
.

n
Foo

d, b
ever

ages
 and

 med
icine

 exp
osed

 to h
eat, 

smo
ke, s

oot 
and

wate
r sh

ould
 not

 be c
onsu

med
.

L
e
a
v
in

g
 Y

o
u
r 

H
o
m

e

n
Con

tact 
you

r loc
al po

lice 
depa

rtme
nts t

o let
 the

m k
now

 the
 site

will 
be u

nocc
upie

d.
n

In so
me c

ases
 it m

ay b
e ne

cess
ary t

o bo
ard u

p op
enin

gs to
 disc

oura
ge

tresp
asser

s.

A
F

T
E

R
 

T
H

E
 

F
I

R
E

2

n
Begi

nnin
g im

med
iatel

y, sa
ve re

ceip
ts fo

r an
y m

oney
 you

 spe
nd.

The
se re

ceip
ts ar

e im
port

ant 
in sh

owin
g th

e ins
uran

ce c
omp

any
wha

t mo
ney 

you
 hav

e sp
ent 

relat
ed t

o yo
ur fi

re lo
ss an

d als
o fo

r
veri

fyin
g los

ses c
laim

ed o
n yo

ur in
com

e tax
.

n
If it 

is sa
fe to

 do 
so, t

ry to
 loca

te th
e fol

lowi
ng i

tem
s:

>id
enti

ficat
ion,

 suc
h as

 driv
er’s 

licen
ses a

nd S
ocia

l 
Secu

rity 
card

s
>in

sura
nce 

info
rma

tion
>m

edic
ation

 info
rma

tion
>ey

egla
sses

, hea
ring

 aids
 or o

ther
 pro

sthe
tic d

evic
es

>va
luab

les, 
such

 as c
redi

t car
ds, b

ank 
boo

ks, c
ash 

and 
jewe

lry
n

The
re ar

e ma
ny p

eopl
e/en

titie
s tha

t sho
uld 

be n
otifi

ed o
f yo

ur
relo

catio
n, in

clud
ing:

>yo
ur in

sura
nce 

agen
t/com

pany
>yo

ur m
ortg

age 
com

pany
 (als

o in
form

 the
m o

f the
 fire

)
>yo

ur fa
mily

 and
 frie

nds
>yo

ur e
mpl

oyer
>yo

ur c
hild

’s sc
hoo

l
>yo

ur p
ost o

ffice
>an

y de
liver

y se
rvic

es
>yo

ur fi
re an

d po
lice 

depa
rtme

nts
>yo

ur u
tility

 com
pani

es
n

Do n
ot th

row
 awa

y an
y da

mag
ed g

ood
s un

til a
fter 

an i
nven

tory
 is

mad
e.  A

ll da
mag

es ar
e tak

en i
nto 

cons
ider

ation
 in d

evel
opin

g yo
ur

insu
ranc

e cla
im.

n
If yo

u ar
e co

nsid
erin

g co
ntra

ctin
g fo

r inv
ento

ry o
r rep

air s
ervi

ces
disc

uss 
you

r pla
ns w

ith y
our 

insu
ranc

e ag
ent/

com
pany

 firs
t.



V
A

L
U

I
N

G
 
Y

O
U

R
 
P

R
O

P
E

R
T

Y

You 
will 

enco
unte

r dif
feren

t vie
wpo

ints 
on t

he v
alue

 of y
our 

prop
erty

in ad
justi

ng y
our 

fire 
loss 

or in
 clai

min
g a c

asua
lty l

oss o
n yo

ur 
fede

ral i
ncom

e tax
.  Kn

owin
g th

e fol
lowi

ng t
erm

s wi
ll he

lp yo
u

und
ersta

nd t
he p

roce
ss u

sed 
to d

eterm
ine t

he v
alue

 of y
our 

fire 
loss:

Yo
ur

 p
er

so
na

l 
va

lu
at

io
n:

 
Your

 per
sona

l los
s of 

good
s thr

ough
 fire

 may
be d

ifficu
lt to

 mea
sure

.  Th
ese p

erso
nal i

tems
 hav

e  SE
NTI

MEN
TAL

VAL
UE 

to yo
u; h

owe
ver, 

it is 
obje

ctive
 mea

sure
s of 

valu
e tha

t you
,

the i
nsur

er, a
nd t

he I
nter

nal R
even

ue S
ervic

e wi
ll us

e as 
a co

mm
on

grou
nd f

or d
iscu

ssion
.  So

me o
f the

se o
bjec

tive 
mea

sure
s are

 
disc

usse
d be

low.
C

os
t 

w
he

n 
pu

rc
ha

se
d:

 
This

 is a
n im

port
ant 

elem
ent 

in e
stab

lishi
ng

an i
tem

’s fin
al va

lue. 
 Rec

eipt
s wi

ll he
lp v

erify
 the

 cos
t pri

ce.
F

ai
r 

m
ar

ke
t 

va
lu

e 
be

fo
re

 t
he

 f
ir

e:
This

 con
cept

 is a
lso e

xpre
ssed

 as
ACT

UAL
 CA

SH V
ALU

E.  T
his i

s wh
at yo

u co
uld 

have
 rece

ived
 for

the 
item

 if y
ou h

ad s
old 

it th
e da

y be
fore

 the
 fire

.  Th
e pr

ice w
ould

refle
ct it

s co
st at

 pur
chas

e mi
nus 

the 
wea

r it h
ad s

usta
ined

 sinc
e 

purc
hase

.  DE
PRE

CIA
TIO

Nis
 the

 form
al te

rm u
sed 

to e
xpre

ss th
e

amo
unt 

of v
alue

 an 
item

 lose
s ov

er a 
peri

od o
f tim

e.
Va

lu
e 

af
te

r 
th

e 
fi

re
:

This
 is s

ome
time

s cal
led t

he it
em’s

 salv
age 

valu
e.
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N
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I
F

 
Y

O
U

 
A

R
E

 
I
N

S
U

R
E

D

n
 Giv

e im
med

iate 
noti

ce o
f the

 loss
 to t

he i
nsur

ance
 com

pany
 or

the 
insu

rer’s
 age

nt/c
omp

any.
n

Ask
 the

 insu
ranc

e co
mpa

ny w
hat 

to d
o ab

out 
the 

imm
edia

te
need

s of 
the 

dwe
lling

, suc
h as

 cov
erin

g do
ors, 

win
dow

s, an
d ot

her
expo

sed 
area

s, an
d pu

mpi
ng o

ut w
ater.

n
Ask

 you
r ins

uran
ce a

gent
/com

pany
 wh

at ac
tion

s are
requ

ired
 of y

ou. 
 Som

e po
licyh

olde
rs m

ay b
e req

uire
d to

 mak
e 

an i
nven

tory
 of d

ama
ged 

pers
onal

 pro
pert

y sh
owin

g in
 det

ail t
he

quan
tity, 

desc
ripti

on a
nd h

ow m
uch

 you
 paid

 for 
the 

item
s.

I
F

 
Y

O
U

 
A

R
E

 
N

O
T

 
I
N

S
U

R
E

D

n
You

r rec
over

y fro
m a 

fire 
loss

 may
 be b

ased
 upo

n yo
ur o

wn
reso

urce
s an

d he
lp fr

om 
you

r co
mm

unit
y.

n
Priv

ate o
rgan

izati
ons 

that
 may

 be s
ourc

es o
f aid

 or i
nfor

mat
ion:

>A
mer

ican
 Red

 Cro
ss 

>Sa
lvati

on A
rmy

>re
ligio

us o
rgan

izati
ons

>d
epar

tme
nt o

f soc
ial s

ervi
ces

>ci
vic o

rgan
izati

ons
>st

ate o
r mu

nicip
al em

erge
ncy 

serv
ices 

offic
e

>n
on-p

rofit
 cris

is co
unse

ling
 cen

ters

A
F

T
E

R
 

T
H

E
 

F
I

R
E
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N

O
R

M
A

L
A

F
T

E
R

 
T

H
E

 
F

I
R

E
N

R
E

P
L

A
C

E
M

E
N

T
 
O

F
 
V

A
L

U
A

B
L

E

D
O

C
U

M
E

N
T

S
 
A

N
D

 
R

E
C

O
R

D
S

Here
’s a c

heck
 list 

of d
ocum

ents
 you

 wil
l ne

ed t
o re

plac
e if 

they
have

 bee
n de

stro
yed,

 and
 wh

o to
 con

tact 
for i

nfor
mat

ion 
on t

he
repl

acem
ent 

proc
ess.

I
T

E
M

W
H

O
 
T

O
 
C

O
N

T
A

C
T

D
ri
ve

r’
s
 l
ic

e
n
s
e
, 
A
u
to

 r
e
g
is

tr
a
ti
o
n

D
e
p
a
rt

m
e
n
t 

o
f 
m

o
to

r 
ve

h
ic

le
s

B
a
n
k
 b

o
o
k
s
 (
c
h
e
c
k
in

g
, 
s
a
vi

n
g
s
, 
e
tc

.)
Yo

u
r 

b
a
n
k
, 
a
s
 s

o
o
n
 a

s
 p

o
s
s
ib

le

In
s
u
ra

n
c
e
 p

o
lic

ie
s

Yo
u
r 

in
s
u
ra

n
c
e
 a

g
e
n
t

M
ili

ta
ry

 d
is

c
h
a
rg

e
 p

a
p
e
rs

D
e
p
a
rt

m
e
n
t 

o
f 
V
e
te

ra
n
s
 A

ff
a
ir
s

P
a
s
s
p
o
rt

s
P
a
s
s
p
o
rt

 s
e
rv

ic
e

B
u
re

a
u
 o

f 
R
e
c
o
rd

s

B
ir

th
, 
d
e
a
th

 a
n
d
 m

a
rr

ia
g
e
 c

e
rt

if
ic

a
te

s
in

 t
h
e
 a

p
p
ro

p
ri
a
te

 s
ta

te

D
iv

o
rc

e
 p

a
p
e
rs

C
ir
c
u
it
 c

o
u
rt

 w
h
e
re

 d
e
c
re

e
 w

a
s
 i
s
s
u
e
d

S
o
c
ia

l 
S
e
c
u
ri
ty

 o
r 

M
e
d
ic

a
re

 c
a
rd

s
L
o
c
a
l 
S
o
c
ia

l 
S
e
c
u
ri
ty

 o
ff

ic
e

C
re

d
it
 c

a
rd

s
T
h
e
 i
s
s
u
in

g
 c

o
m

p
a
n
ie

s
, 
a
s
 s

o
o
n
 a

s
 p

o
s
s
ib

le

R
e
c
o
rd

s
 d

e
p
a
rt

m
e
n
t 

o
f 
th

e
 l
o
c
a
lit

y

T
it
le

s
 t

o
 d

e
e
d
s

in
 w

h
ic

h
 t

h
e
 p

ro
p
e
rt

y 
is

 l
o
c
a
te

d

S
to

c
k
s
 a

n
d
 b

o
n
d
s

Is
s
u
in

g
 c

o
m

p
a
n
y 

o
r 

yo
u
r 

b
ro

k
e
r

W
ill

s
Yo

u
r 

la
w

ye
r

M
e
d
ic

a
l 
re

c
o
rd

s
Yo

u
r 

d
o
c
to

r

W
a
rr

a
n
ti
e
s

Is
s
u
in

g
 c

o
m

p
a
n
y

T
h
e
 I
R
S
 C

e
n
te

r 
w

h
e
re

 f
ile

d
 

In
c
o
m

e
 t

a
x 

re
c
o
rd

s
o
r 

yo
u
r 

a
c
c
o
u
n
ta

n
t

C
it
iz

e
n
s
h
ip

 p
a
p
e
rs

U
.S

. 
Im

m
ig

ra
ti
o
n
 a

n
d
 N

a
tu

ra
liz

a
ti
o
n
 S

e
rv

ic
e

P
re

p
a
id

 b
u
ri
a
l 
c
o
n
tr
a
c
t

Is
s
u
in

g
 c

o
m

p
a
n
y

A
n
im

a
l 
re

g
is

tr
a
ti
o
n
 p

a
p
e
rs

H
u
m

a
n
e
 S

o
c
ie

ty

M
o
rt

g
a
g
e
 p

a
p
e
rs

L
e
n
d
in

g
 i
n
s
ti
tu

ti
o
n

7

R
e
s
t
o
ra

t
io

n
 S

e
r
v
ic

e
s

The
re ar

e co
mpa

nies
 that

 spe
ciali

ze in
 the 

resto
ratio

n of
 fire

 dam
aged

stru
ctur

es.  
Whe

ther
 you

 or y
our 

insu
rer e

mpl
oys 

this 
type

 of s
ervic

e,
be c

lear 
of w

ho w
ill p

ay.  B
e su

re to
 requ

est a
n es

tima
te of

 cos
t for

 the
wor

k.  B
efor

e an
y co

mpa
ny is

 hire
d ch

eck 
their

 refe
renc

es.  
The

se 
com

pani
es p

rovi
de a

 ran
ge o

f ser
vice

s tha
t ma

y inc
lude

 som
e or

 all 
of th

e fol
lowi

ng:
>se

curi
ng t

he s
ite a

gain
st fu

rthe
r da

mag
e

>es
tima

ting
 stru

ctur
al da

mag
e

>re
pair

ing 
stru

ctur
al da

mag
e

>es
tima

ting
 the

 cos
t to 

repa
ir or

 ren
ew i

tem
s of 

pers
onal

 pro
pert

y
>p

acki
ng, 

tran
spor

tatio
n, an

d sto
rage

 of h
ouse

hold
 item

s
>se

curi
ng a

ppro
pria

te cl
eani

ng o
r rep

air s
ubco

ntra
ctor

s
>st

orin
g rep

aired
 item

s un
til n

eede
d

6
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Prof
essio

nal f
ire a

nd w
ater 

dam
age 

resto
ratio

n bu
sine

sses
 may

 be 
the b

est s
ourc

e of 
clea

ning
 and

 rest
orin

g yo
ur p

erso
nal b

elon
ging

s.
Com

pani
es o

fferi
ng t

his s
ervic

e ca
n be

 loca
ted i

n th
e ph

one 
dire

ctor
y.  

C
lo

th
in

g

A w
ord 

of ca
utio

n be
fore

 you
 beg

in: t
est g

arm
ents

 befo
re u

sing
 any

treat
men

t, an
d fo

llow
 the

 man
ufac

ture
r’s in

stru
ction

s. Se
vera

l of 
the

clea
ning

 mix
ture

s de
scrib

ed in
 this

 sect
ion 

cont
ain 

the 
subs

tanc
e

Tri-S
odiu

m P
hosp

hate
.  Th

is su
bsta

nce 
can 

be p
urch

ased
und

er th
e ge

neri
c na

me T
SP.  

Tri-S
odiu

m P
hosp

hate
 is

a ca
ustic

 sub
stan

ce u
sed 

com
mon

ly as
 a cl

eani
ng

agen
t.  It

 sho
uld 

be u
sed 

with
 care

 and
 stor

ed o
ut

of re
ach 

of ch
ildre

n an
d pe

ts.  W
ear r

ubb
er

glov
es w

hen
 usin

g if 
you

 hav
e sen

sitiv
e sk

in.
Read

 the
 labe

l for
 furt

her 
info

rma
tion

.
Smo

ke o
dor 

and 
soot

 can
 som

etim
es b

e wa
shed

 from
 clot

hing
.  

The
 foll

owin
g fo

rmu
la m

ay w
ork 

for c
loth

ing 
that

 can
 be b

leac
hed:

>4
 to 6

 tbsp
. Tri

-Sod
ium

 Pho
spha

te
>1

 cup
 hou

seho
ld cl

eane
r or 

chlo
rine

 blea
ch

>1
 gall

on w
arm

 wat
er

Mix
 wel

l, ad
d clo

thes
, rin

se w
ith c

lear 
wate

r.  D
ry th

orou
ghly

.
An e

ffect
ive w

ay to
 rem

ove 
mild

ew f
rom

 clot
hing

 is to
 was

h th
e

fresh
 stai

n w
ith s

oap 
and 

warm
 wat

er, r
inse

, and
 the

n dr
y in

 the
sun.

  If t
he s

tain
 has

 not
 disa

ppea
red,

 use
 lem

on j
uice

 and
 salt

 
or a

 dilu
ted 

solu
tion

 of h
ouse

hold
 chl

orin
e ble

ach.

A
F

T
E

R
 

T
H

E
 

F
I

R
E

8

C
o
o
k
in

g
 U

te
n
s
il
s

You
r po

ts, p
ans,

 flat
ware

, etc
., sh

ould
 be w

ashe
d wi

th so
apy 

wate
r,

rins
ed a

nd t
hen

 pol
ishe

d wi
th a

 fine
-pow

dere
d cle

aner
.  Yo

u ca
n 

poli
sh c

opp
er an

d br
ass w

ith s
peci

al po
lish,

 salt
 spr

inkl
ed o

n a
piec

e of 
lemo

n, o
r sal

t spr
inkl

ed o
n a 

cloth
 satu

rate
d wi

th v
ineg

ar.
E
le

c
tr

ic
a
l 
A

p
p
li
a
n
c
e
s

Don
’t us

e ap
plian

ces t
hat 

have
 bee

n ex
pose

d to
 wat

er o
r ste

am u
ntil

you
 hav

e a s
ervi

ce re
pres

enta
tive 

chec
k th

em. 
 Thi

s is 
espe

ciall
y

true
 of e

lectr
ical 

appl
ianc

es.  
In a

ddit
ion,

 stea
m ca

n re
mov

e th
e

lubr
ican

t fro
m so

me m
ovin

g pa
rts.

If th
e fir

e de
part

men
t tur

ned 
off y

our 
gas 

or p
owe

r du
ring

 the
 fire

,
call 

the 
elec

tric 
or g

as co
mpa

ny t
o re

stor
e th

ese s
ervi

ces –
 do 

not
try t

o do
 it y

ours
elf. 

F
o
o
d

Was
h yo

ur c
ann

ed g
ood

s in 
dete

rgen
t an

d wa
ter. 

 Do 
the 

sam
e for

food
 in j

ars. 
 If la

bels
 com

e off
, be 

sure
 you

 mar
k th

e co
nten

ts on
the 

can 
or ja

r wi
th a

 grea
se p

enci
l.  D

o no
t use

 can
ned 

good
s

whe
n th

e ca
ns h

ave 
bulg

ed o
r ru

sted
.  Do

 not
 refr

eeze
froz

en f
ood

 tha
t ha

s tha
wed

.
To r

emo
ve o

dor 
from

 you
r ref

rige
rato

r or 
freez

er, w
ash 

the
insid

e wi
th a

 solu
tion

 of b
akin

g so
da a

nd w
ater,

 or u
se o

ne
cup 

of v
ineg

ar o
r ho

useh
old 

amm
onia

 to o
ne g

allon
 of

wate
r.  B

akin
g so

da in
 an 

open
 con

tain
er o

r a p
iece

 of c
harc

oal
can 

also
 be p

lace
d in

 the
 refr

iger
ator

 or f
reez

er to
 abs

orb 
odo

r.
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L
o
c
k
s
 a

n
d
 H

in
g
e
s

Lock
s (es

peci
ally 

iron
 lock

s) sh
ould

 be t
aken

 apa
rt

and 
wipe

d wi
th o

il.  I
f loc

ks c
ann

ot b
e rem

oved
,

squi
rt m

achi
ne o

il th
roug

h a 
bolt

 ope
ning

 or k
eyho

le,
and 

wor
k th

e kn
ob t

o di
strib

ute 
the 

oil. 
 Hin

ges 
shou

ld
also

 be t
horo

ugh
ly cl

eane
d an

d oi
led.

W
a
ll
s
, 

F
lo

o
rs

 a
n
d
 F

u
rn

it
u
re

To r
emo

ve s
oot 

and 
smo

ke fr
om 

wall
s, fu

rnitu
re an

d flo
ors, 

use 
a

mild
 soa

p or
 det

erge
nt o

r mi
x to

geth
er th

e fol
lowi

ng s
olut

ion:
>4

 to 6
 tbsp

. Tri
-Sod

ium
 Pho

spha
te

>1
 cup

 hou
seho

ld cl
eane

r or 
chlo

rine
 blea

ch
>1

 gall
on w

arm
 wat

er
Wea

r ru
bber

 glov
es w

hen
 clea

ning
 wit

h th
is so

lutio
n.  B

e su
re to

rins
e yo

ur w
alls 

and 
furn

iture
 wit

h cle
ar w

arm
 wat

er an
d dr

y 
thor

oug
hly 

after
 was

hing
 the

m w
ith t

his s
olut

ion.
Was

h a 
sma

ll ar
ea a

t on
e tim

e, w
orki

ng f
rom

 the
 floo

r up
.  Th

en
rins

e th
e wa

ll wi
th c

lear 
wate

r im
med

iatel
y.  C

eilin
gs sh

ould
 be

was
hed 

last.
 

D
o
 n

o
t 

re
p

ai
n

t 
u

n
ti

l 
w

al
ls

 a
n

d
 c

ei
li

n
gs

 a
re

 c
o
m

p
le

te
ly

 d
ry

.

Your
 wal

lpap
er ca

n als
o be

 rep
aired

.  Us
e a c

omm
ercia

l pas
te to

repa
ste a

 loo
se ed

ge o
r sec

tion
.  Co

ntac
t yo

ur w
allpa

per 
deal

er o
r

insta
ller 

for i
nfor

mat
ion 

on w
allpa

per 
clea

ners
.  W

asha
ble w

allpa
per

can 
be c

lean
sed 

like 
any 

ordi
nary

 wal
l, bu

t car
e mu

st be
 take

n no
t 

to so
ak th

e pa
per. 

 Wo
rk fr

om 
bott

om 
to to

p to
 pre

vent
 stre

akin
g.
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R
u
g
s
 a

n
d
 C

a
rp

e
ts

Rug
s an

d ca
rpet

s sh
ould

 be a
llow

ed to
 dry

 tho
roug

hly. 
 Thr

ow r
ugs

can 
be c

lean
ed b

y be
atin

g, sw
eepi

ng, o
r vac

uum
ing, 

and 
then

 sha
m-

poo
ing. 

 Rug
s sh

ould
 be d

ried
 as q

uick
ly as

 pos
sible

 – la
y th

em f
lat

and 
expo

se th
em t

o a c
ircu

latio
n of

 war
m, d

ry ai
r.  A

 fan 
turn

ed o
n

the 
rugs

 will
 spe

ed d
ryin

g.  M
ake 

sure
 the

 rug
s are

 tho
roug

hly 
dry.

Even
 tho

ugh
 the

 sur
face

 seem
s dry

, mo
istur

e rem
ainin

g at 
the 

base
of th

e tu
fts c

an q
uick

ly ca
use 

the 
rug 

to ro
t.  F

or in
form

ation
 on

clea
ning

 and
 pre

serv
ing 

carp
ets, 

call 
your

 carp
et de

aler 
or in

stall
er

or a
 qua

lified
 carp

et cl
eani

ng p
rofe

ssion
al.

L
e
a
th

e
r 

a
n
d
 B

o
o
k
s

Wip
e lea

ther
 goo

ds w
ith a

 dam
p clo

th, t
hen 

a dr
y clo

th.  
Stuf

f pu
rses

and 
shoe

s wi
th n

ewsp
aper

 to r
etain

 sha
pe.  

Leav
e su

itcas
es o

pen.
Leat

her 
good

s sh
ould

 be d
ried

 awa
y fro

m h
eat a

nd s
un. 

 Wh
en

leath
er go

ods 
are d

ry, c
lean

 with
 sad

dle s
oap.

  Rin
se le

athe
r an

d
sued

e jac
kets

 in c
old 

wate
r an

d dr
y aw

ay fr
om 

heat
 and

 sun
.

Wet
 boo

ks m
ust b

e tak
en c

are o
f as 

soon
 as p

ossib
le.  T

he b
est

met
hod

 to s
ave 

wet 
book

s is 
to fr

eeze
 the

m in
 a va

cuum
 

freez
er.  T

his s
peci

al fr
eeze

r wi
ll re

mov
e th

e mo
istur

e wi
thou

t
dam

agin
g th

e pa
ges.

If th
ere w

ill b
e a d

elay
 in l

ocat
ing 

such
 a fr

eeze
r, th

en p
lace

them
 in a

 nor
mal 

freez
er u

ntil 
a va

cuu
m fr

eeze
r can

 be l
ocat

ed.
A lo

cal l
ibra

rian
 can

 also
 be a

 goo
d re

sour
ce.

1
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the 
burn

ed o
r tor

n m
oney

 by 
 “reg

ister
ed

mail
, ret

urn 
rece

ipt r
eque

sted
” to:

D
ep

ar
tm

en
t 

o
f 

th
e 

T
re

as
u

ry

Bure
au o

f En
grav

ing 
and 

Prin
ting

Offi
ce o

f Cu
rren

cy S
tand

ards
P.O.

 Box
 370

48
Was

hing
ton,

 DC
  20

013
Mut

ilate
d or

 mel
ted c

oins
 can

 be t
aken

 to y
our 

regio
nal F

eder
al Re

serv
e

Bank
 or m

ailed
 by “

regis
tered

 mai
l, ret

urn 
rece

ipt r
eque

sted
” to:

S
u

p
er

in
te

n
d

en
t

U.S.
 Min

t
P.O.

 Box
 400

Phil
adel

phia
, PA

  19
105

If yo
ur U

.S. S
avin

gs B
ond

s ha
ve b

een 
dest

roye
d or

 mu
tilat

ed, y
ou

mus
t ob

tain
 Dep

artm
ent 

of T
reas

ury 
Form

 PD 
F 10

48 (
I) fr

om 
you

r
bank

 or w
ww.

ustr
eas.g

ov a
nd m

ail t
o:

D
ep

ar
tm

en
t 

o
f 

th
e 

T
re

as
u

ry

Bure
au o

f Pu
blic 

Deb
t

Savi
ng B

ond
s Op

erat
ions

P.O.
 Box

 132
8

Park
ersb

urg,
 WV

  26
106

-132
8

T
a
x
 I

n
fo

rm
a
ti

o
n

Che
ck w

ith a
n ac

coun
tant

, tax
 con

sulta
nt o

r the
 Inte

rnal
 Rev

enu
e

Serv
ice (

IRS)
 abo

ut sp
ecia

l ben
efits

 for 
peop

le w
ith l

imit
ed fi

nan
cial

need
s aft

er a 
fire 

loss
.
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W
o
o
d
 F

u
rn

it
u
re

>D
o no

t dry
 you

r fur
nitu

re in
 the

 sun
.  Th

e wo
od w

ill w
arp 

and
twis

t ou
t of 

shap
e.

>C
lear 

off m
ud a

nd d
irt.

>R
emo

ve d
rawe

rs.  
Let 

them
 dry

 tho
roug

hly 
so th

ere w
ill b

e no
stick

ing 
whe

n yo
u re

plac
e th

em.
>Sc

rub 
woo

d fu
rnitu

re o
r fix

ture
s wi

th a
 stiff

 bru
sh a

nd a
clea

ning
 solu

tion
.

>W
et w

ood
 can

 dec
ay a

nd m
old,

 so d
ry th

orou
ghly

.
Ope

n do
ors 

and 
win

dow
s for

 goo
d ve

ntila
tion

.
Turn

 on 
you

r fur
nace

 or a
ir co

ndit
ione

r, if 
nece

ssar
y.

>If
 mo

ld fo
rms

, wip
e th

e wo
od w

ith a
 clot

h
soak

ed in
 a m

ixtu
re o

f bo
rax 

diss
olve

d in
 hot

wate
r.

>To
 rem

ove 
whi

te sp
ots o

r film
, rub

 the
 woo

d su
rface

 wit
h a

cloth
 soa

ked 
in a

 solu
tion

 of 1
/2 cu

p ho
useh

old 
amm

onia
 and

1/2 
cup 

wate
r.  T

hen
 wip

e th
e su

rface
 dry

 and
 pol

ish w
ith w

ax
or ru

b th
e su

rface
 wit

h a 
cloth

 soa
ked 

in a 
solu

tion
 of 1

/2 cu
p

turp
enti

ne a
nd 1

/2 cu
p lin

seed
 oil.

  Be 
care

ful –
 turp

enti
ne is

com
bust

ible.
You

 can
 also

 rub
 the

 woo
d su

rface
 wit

h a 
fine

 gra
de s

teel 
woo

l pad
drip

ped 
in li

quid
 pol

ishin
g wa

x, cl
ean 

the 
area

 wit
h a 

soft 
cloth

 and
then

 buf
f.

M
o
n
e
y
 R

e
p
la

c
e
m

e
n
t

Han
dle b

urne
d m

oney
 as l

ittle
 as p

ossi
ble. 

 Att
emp

t to 
enca

se ea
ch

bill 
or p

ortio
n of

 a bi
ll in

 plas
tic w

rap 
for p

rese
rvat

ion.
  If m

oney
 is

only
 hal

f-bu
rned

 or l
ess (

if ha
lf or

 mo
re is

 still
 in t

act)
, you

 can
take

 the
 rem

aind
er to

 you
r reg

iona
l Fe

dera
l Re

serv
e Ba

nk f
or

repl
acem

ent.
  As

k yo
ur b

ank 
for t

he n
eare

st on
e.  O

r yo
u ca

n m
ail 
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E
M

E
R

G
E

N
C

Y
 
A

N
D

 
N

O
N

E
M

E
R

G
E

N
C

Y
 

N
U

M
B

E
R

S

P
le

as
e 

fi
ll

 t
hi

s 
ar

ea
 i

n
 w

it
h 

yo
ur

 l
oc

al
 p

h
on

e 
n
um

be
rs

 a
nd

 k
ee

p 
co

pi
es

at
 l

oc
at

io
ns

 o
th

er
 t

ha
n 

yo
ur

 h
om

e.

Eme
rgen

cy__
____

____
____

____
____

____
____

____
____

____
____

Pois
on C

ontr
ol_

____
____

____
____

____
____

____
____

____
____

_
Doc

tors
____

____
____

____
____

____
____

____
____

____
____

____
Insu

ranc
e Co

mpa
ny

m
e
d
ic

a
l 
p
o
li
c
y 

n
u
m

b
e
r

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

h
o
m

e
 p

o
li
c
y 

n
u
m

b
e
r

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

a
u
to

 p
o
li
c
y 

n
u
m

b
e
r

____
____

____
____

____
____

____
____

____
____

____
____

__
Gas

/Fue
l Co

mpa
ny

____
____

____
____

____
____

____
____

____
__

Mun
icipa

lity
____

____
____

____
____

____
____

____
____

____
____

Ban
ks_

____
____

____
____

____
____

____
____

____
____

____
____

_
Neig

hbo
rs_

____
____

____
____

____
____

____
____

____
____

____
_

Acco
unta

nt
____

____
____

____
____

____
____

____
____

____
____

Fam
ily

____
____

____
____

____
____

____
____

____
____

____
____

Ame
rican

 Red
 Cro

ss__
____

____
____

____
____

____
____

____
____

Shel
ter/A

ssist
ance

____
____

____
____

____
____

____
____

____
____

Pha
rma

cy_
____

____
____

____
____

____
____

____
____

____
____

_
Wor

k N
umb

ers_
____

____
____

____
____

____
____

____
____

____
_

Oth
er__

____
____

____
____

____
____

____
____

____
____

____
____
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R
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L
1

5

A
 
W

O
R

D
 
A

B
O

U
T

 
F

I
R

E
 
D

E
P

A
R

T
M

E
N

T

O
P

E
R

A
T

I
O

N
S

C
o
m

m
o
n
 Q

u
e
s
ti

o
n
s

Q
.

W
h

y
 a

re
 w

in
d

o
w

s 
b
ro

k
en

 o
r 

h
o
le

s 
cu

t 
in

 t
h

e 
ro

o
f?

As a
 fire

 bur
ns, i

t mo
ves 

upw
ard 

then
 out

ward
.  Br

eaki
ng t

he
win

dow
s an

d/or
 cut

ting
 hol

es in
 the

 roo
f (ca

lled 
vent

ilati
on)

slow
s the

 dam
agin

g ou
twar

d m
ovem

ent,
 help

s rem
ove 

blin
ding

smo
ke t

hat 
obsc

ures
 the

 actu
al fi

re, a
nd e

nabl
es fi

refig
hter

s to
figh

t the
 fire

 mo
re ef

ficie
ntly.

 The
 resu

lt of
 this

 acti
on i

s les
s

dam
age 

to th
e str

uctu
re in

 the
 lon

g ru
n.

Q
.

W
h

y
 a

re
 h

o
le

s 
cu

t 
in

 w
al

ls
?

This
 is d

one 
so th

at th
e fir

e de
part

men
t is a

bsol
utel

y su
re th

at
the 

fire 
is co

mpl
etely

 out
, and

 tha
t the

re is
 no 

fire 
insid

e th
e

wall
s or

 oth
er h

idde
n pl

aces
.

Q
.

Is
 i

t 
p

o
ss

ib
le

 t
o
 o

b
ta

in
 a

 c
o
p

y
 o

f 
th

e 
fi

re
 r

ep
o
rt

?

In m
ost l

ocal
ities

, a fi
re re

port
 is a

 pub
lic d

oc-
ume

nt a
nd i

s av
ailab

le at
 the

 fire
 dep

artm
ent

or fi
re m

arsh
al’s o

ffice
.
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 D
e

la
w

a
r

e
 C

it
y

C
it
y 

o
f 
D

e
la

w
a
re

 F
ir
e
 D

e
p
a
rt

m
e
n
t-
 7

4
0

/
3

6
9

-4
4

1
8

C
it
y 

o
f 
D

e
la

w
a
re

 P
o
lic

e
 D

e
p
a
rt

m
e
n
t-
 7

4
0

/
3

6
8

-1
6

0
0

C
it
y 

o
f 
D

e
la

w
a
re

 U
ti
lit

y 
D

e
p
a
rt

m
e
n
t-
 7

4
0

/
3

6
8

-1
5

2
7

C
it
y 

o
f 
D

e
la

w
a
re

 B
u
ild

in
g
 D

e
p
a
rt

m
e
n
t-
7

4
0

/
3

6
8

-1
6

5
2

C
it
y 

o
f 
D

e
la

w
a
re

 P
u
b
lic

 W
o
rk

s 
D

e
p
a
rt

m
e
n
t-
 7

4
0

/
3

6
8

-1
6

3
0

R
e
d
 C

ro
ss

, D
e
la

w
a
re

 C
h
a
p
te

r-
 7

4
0

/
3

6
2

-2
0

2
1

Th
e
 S

a
lv

a
ti
o
n
 A

rm
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 c
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c
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d
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c
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h
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in
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c
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c
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